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A Case Study on Integration of SOA and BPM Systems
At the Century Furniture Company

Keywords: Service Oriented Architecture ~ Enterprise Resource

Planning ~ Business Process Management.

In the ever-changing market, enterprises need a more flexible information
technology to facilitate the rapid change of business processes and the integration
between business processes and software systems. This demand leads to the
development of service oriented architecture and business process management
systems.

Service oriented architecture can solve the problem of software systems
integration and business process management systems can increase the flexibility
of business processes. The integration of these two technologies is considered to
be able to bring significant benefits for the enterprises.

This study uses a SOA-ERP system containing a set of typical ERP services
and business processes. This research . a@so applies a business process
management system complying with-BPEL standard to customize the business
processes of the case company. The case company’s business process, which is
verified to be the best choice by therowner, is dramatically different from the
standard business process of the SOA-ERP system. This research uses a business
process management system to composite the services of the SOA-ERP system to
implement the very specia business process of ‘the case company. This study
documents the implementation process and the experiences found. This study
also proposes suggestions of applying service oriented architecture and business
process management systems for the enterprises based on the findings.
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